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Effective Communication 
through ArcGIS StoryMaps

Introduction and Overview
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Why StoryMap?
• People like stories
• Stories are captivating
• More interactive stories are 

more effective than simple 
stories

• Maps bring facts to people
• StoryMap allows us to blend 

compelling stories with 
supportive data and visuals 
to engage the audience

Check out more at: https://storymaps-classic.arcgis.com/en/gallery/#s=0

https://storymaps-classic.arcgis.com/en/gallery/#s=0
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Planning Your StoryMap: Answer These Questions

• What is the Purpose? 
• Who is Your Audience?
• What is the Key Takeaway Message?
• What do you want the Audience to do? Call to Action!
• What are the Building Blocks for Your Story?

– Photos, videos, scanned maps, interactive maps, charts etc.,

• Do you have all the data?  Do you need additional data?  Where 
would you get it from?

• How are you going to promote your story?
– Facebook? Twitter? Email campaign? etc.
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An Example Storyboard for your StoryMap Project

Source: https://www.esri.com/arcgis-blog/products/arcgis-storymaps/sharing-collaboration/planning-and-outlining-your-story-map-how-to-set-yourself-up-for-success/

https://www.esri.com/arcgis-blog/products/arcgis-storymaps/sharing-collaboration/planning-and-outlining-your-story-map-how-to-set-yourself-up-for-success/
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Some Considerations for Your StoryMap
• DO include good quality visuals – like photographs, 

maps, and videos.  Visual impact is very important
• DON’T include too much text in the story.  People 

don’t have time to read it all
• DO keep a focus on the main theme
• DON’T get distracted and bring a lot of 

unnecessary details
• DO keep the technical details to a minimum if your 

story is aimed at general audience
• DON’T include data or maps that you can not verify 

the authenticity and quality of.
• DO include sources and citations
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Go through These Reading/Viewing Materials
• Nine Steps to Great Storytelling: https://arcg.is/1q90if

• How to make an awful StoryMap: https://arcg.is/z0KD1

• Creative uses of StoryMaps for Conservation: https://arcg.is/1PWKGz

• Four Ways to Tell a Story with Place: https://arcg.is/1emWPj

https://arcg.is/1q90if
https://arcg.is/z0KD1
https://arcg.is/1PWKGz
https://arcg.is/1emWPj
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Instructions for Creating ESRI Account
• ESRI Account will allow you to do StoryMaps as 

well as access ArcGIS Online (which we will use 
later in the week).

• Visit https://storymaps.arcgis.com/
• Click “Sign In” link

• Click on “Create Public Account” at the bottom 
of the options

• Go through setting up your account

• Note down your login name and Password 
somewhere safe

https://storymaps.arcgis.com/
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Instructions for Making your StoryMap

• Visit https://storymaps.arcgis.com/
and sign in using your account info

• MUST Watch this brief (about 9 min) 
demo video on how to create a 
StoryMap: 
https://youtu.be/8wY14zHDmEs

• Now, on storymaps.arcgis.com, click 
on +New Story link to create your 
own story.

https://storymaps.arcgis.com/
https://youtu.be/8wY14zHDmEs
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Your First StoryMap Assignment
• Compose and publish a StoryMap 

focusing on one of the two 
themes below
Your personal travel experience (within 
your country or to other places, at least 
7 places) using written descriptions, 
photos, maps, and videos
OR
Any 7 natural wonders in the world 
that you would like to visit in your 
lifetime using written descriptions, 
photos, maps, and videos.

• REQUIREMENTS:
– Provide an opening paragraph that tells 

your experience
– Write a paragraph of information for each 

place.  Do little research on the places to 
get useful information

– Include interactive maps from ArcGIS online
– Find high resolution photos, videos, and 

maps that you will be using
– Provide the source credit for all resources 

from the Internet (photos, videos, text, and 
maps)

– Use references list at  the end of your 
StoryMap that gives link 
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Share Your StoryMap and Exchange Feedback
• When complete, you need to publish your story (and make sure it is publicly accessible)
• Share your StoryMap on the Peer Feedback Forum for the day on Moodle.  
• Look at three other StoryMaps submitted by your cohort and provide 2 suggestions for improvement for each 

StoryMap.  These suggestions should truly help your friend improve their StoryMap.  
• Look at all the feedback you have received.  Go back and edit your StoryMap to incorporate modifications that 

make your StoryMap better.

https://arcg.is/fSrKP

https://arcg.is/fSrKP
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What Next?
• You should share your StoryMap with your friends and family and get 

their feedback (no need for formal feedback, but you will be 
surprised at their reaction to it!). You will find this a rewarding 
experience.

• Find other opportunities outside of this class where you can use
StoryMap to make a difference!

Happy Story Telling!
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